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March 10, 2010

Dear Providers;

In preparation for the June 1, 2010 transition of Provider Case Management to Authority Service Coordination, DADS has mandated that copies from the provider’s individual records be forwarded to the Local Authority before April 1, 2010.  

(Reference attachment:  DADS Information Letter No. 10-27 - February 26, 2010). 

http://www.dads.state.tx.us/providers/communications/2010/letters/IL2010-27.pdf
In order to make this process as easy as possible for both the Providers and the Authority, Texana Center is establishing the following guidelines for the exchange of documentation:

· All information/documents required should be submitted as a packet or file per individual receiving services and identified with the individual’s name as it appears in CARE.

· While hard copy packets are preferred, individual records may be submitted in hard copy form or on a disc/flash drive.  In any case, however, Texana Center will not check off the packet until each document is on a printed page and verified.

· No emailing will be accepted, as there is no way to secure the safety and confidentiality of the records. 
· You will need to complete the Initial HCS Information & Documents to be Provided to MRA cover sheet and return this with each individual packet.

· Once a packet is checked in and determined to be in order, Texana will provide the Provider with a copy of the completed cover sheet as verification for their records. 
Texana Center recognizes that this is a monumental task with a very short timeline for completion.  We are committed to working with each provider for a smooth exchange of information and a successful transition to service coordination services. 


If you have questions, please feel free to contact me. 

Sincerely;

Tamra Babcock Lang
HCS - MRA SC Unit Manager
281-731-1320

Information should be sent to: 


	Texana Center Authority Services


	ATTN:  HCS  - MRA SC UNIT


	711 S. 11th St. 


	Richmond, Texas 77469








